MO TA CONG VIEC

I. THONG TIN CHUNG

Chuc danh: ERP Executive

B phan IT/Data Department

Nguai phu trach cong viéc

Il. QUAN HE CONG VIEC

Bdo cdo cho: ERP Project Manager

Lién hé bén ngoai Trdch nhiém céng viéc
Nha cung cap cac giai phap phan mém 1. Cung cap yéu cau dé xuat giai phap lién quan
& Cong nghé t&i ERP (Request for proposal)
Lién hé nbi bd Trdch nhiém cong viéc
Ngudi dung ndi bd 1. HO trg van hanh hé théng ERP
2. DPao tao nguai dung
3. Thu thap yéu cau tu ngugi dung

11l. MUC PiCH CONG VIEC
Trong tam chinh:
e Van hanh hé thong ERP
e Tham gia trién khai md& rong hé théng ERP
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IV. TRACH NHIEM & NHIEM VU

Yéu cau vé ky

Nhiém vu o - ,
nang/kién thirc

1. Thu thap va tom tat cac yéu cau clia ngudi dung dé Phan thich va xay

phan tich va cung cép giai phap. dung quy trinh

Churc nang, bao cao.

2. Phat trién/ Kiém soat tai liéu thiét k& cho cac quy trinh, | Phan thich va xay

dung quy trinh,

cho cac nha cung cap.

3. Chuén bi yéu cau dé xuat (Request for Proposal) gii | Phan tich yéu cau,

giai phap

4. Ph&i hgp véi Team dé trién khai CRM/ BI vé hé thong,

Hiéu biét chi tiét

nghiép vu

5. Dao tao clia ngudi dung

Pao tao, thuyét
trinh, nghiép vu

6. HO trg ngudi dung st dung hé théng ERP

Hiéu biét vé Ung
dung, nghiép vu

7. Cong viéc lién quan theo phan cong cla cap trén Can than, Chi tiét

V. YEU CAU NAN LUGC, TiNH CACH, KINH NGHIEM

Tiéu chi

Tiéu chuan

1. Trinh d6 & Kién thdc & Kinh
nghiém:

CU nhan khoi nganh kinh té
Kién thic vé quy trinh doanh nghiép, quan tri dy an
Kinh nghiém lam viéc véi hé théng quan tri doanh nghiép
ERP, CRM
- 1-3 nam kinh nghiém lam viéc (Finance/Supply chain...)
- Uu tién kinh nghiém trién khai, van hanh hé théng ERP

2. Ngoai ngt:

Giao tiép
Doc hiéu tai liéu tiéng anh

3. Ky nang

Ky nang phan tich di liéu

K§ nang giao tiép tét

Ky nang giai quyét van deé tot
Thanh thao MS Office

4. Tinh cach

1. Cé thé lam viéc dudi ap luc cao
2. Trung thuc, cham chi, can than, chi tiét
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3. Dé dang hoa nhéap va thich nghi
4. Co6 tu duy hé théng sang tao va phan tich.
5. Nang dong.
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