TRUONG PAI HOC KINH TE TP.HCM CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG CHAM SOC VA HO TRQ NGUOI HQC Doe 1ap - Ty do - Hanh phiic

Sé: 107/TB-CSHTNH TP. H6 Chi Minh, ngay 08 théang 12 ndm 2022

THONG BAO TUYEN DUNG CONG TAC VIEN
PHONG CHAM SOC VA HO TRQ NGUOI HQC (DSA)

I. S6 lwong cin tuyén: tir 07 dén 10 Cong tac vién.

II. MO0 ta cong viéc

Hb tro truc van phong ngoai gio;

Tham gia cong tac td chire su kién cép truong;

Phu trach giai dap thic mac, hd tro thong tin thong qua cac nén tang truc tuyén;
Viét Content, thiét ké 4n pham theo phan cong;

Nim bit nhu cau, cap nhat xu hudng thong tin nguoi hoc;

Céc cong viéc khac theo phan cong.

HI. Yéu cau cong viée

Am hiéu v& UEH: cac thong tin tdng quan; quy trinh hoat dong, quy dinh, quy ché;

dén hoc tap, hoc bong va rén luyén, cac hoat dong Boan - Hoi, cac Céu lac bd/Doi/Nhom,;

Tu tin giao tiép, uu tién giao tiép bang tiéng Anh;

C6 tu duy logic tdt, sang tao;

Kha niang nghién ciru, tim kiém thong tin tot;

C6 kha ndang lam viéc nhom;

Trung thuc, ning déng, nhiét tinh va tinh than trach nhiém trong cong viéc;
C6 kha ning viét content, thiét ké 4n pham truyén thong;

Chiu tim to1, hoc hoéi, [udn chu dong trong cong viéc;

Ul tién cac ing vién ¢6 kinh nghiém lam viéc trong linh vuc CRM.

IV. Thoi gian lam viée: Linh hoat, sip xép pht hop theo lich ¢4 nhan ctia Cong tac vién.

V. Ché d6 dai ngd

Thu nhap dugc tinh theo cong viéc thuc té;

Ghi nhan tham gia hoat dong ren luyén;

Puoc lam viéc trong moi truong chuyén nghié€p, nang dong;

Puge uu tién tham gia cac khoa hoc k§ nang mém do DSA t6 chirc;

Puoc dio tao va phat trién k§ nang bdi doi ngii chuyén vién DSA trong qua trinh

lam viéc thuc té.



