Eat Well, Live Well.
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THONG BAO TUYEN DUNG
CONG TY AJINOMOTO VIET NAM

Thanh 1ap tr ndm 1991, Cong ty Ajinomoto Viét Nam c6 100% vén dau tw nwéc ngoai va la
thanh vién caa tap doan Ajinomoto Nhat Ban. V&i sr mang déng gop cho strc khoe va cudc
sbng hanh phuc cta nguoi Viét, Cong ty Ajinomoto Viét Nam ludn co gang mang dén cho nguoi
tieu dung Viét Nam nhirng san phadm cé chat lwong va tinh an toan cao. “Chung tdi tran trong
tat ca gia tri cGia nhan vién cé déng gép cho sw phat trién cla tap doan Ajinomoto va mong muon
tr& thanh noi ma ho c6 thé trudng thanh va phat trién kha nang & mirc cao nhat”. Chao mirng
cac ban dén véi Cong ty Chung téi va tré thanh thanh vién cta gia dinh Ajinomoto!

NHAN VIEN T VAN KHACH HANG VA TO CHU’C HOAT PONG NAU AN
(01 Vi tri)
M6 ta cbng viéc:

1. Hoat dong tu van khach hang:

e Thuyec hién hoat dong tw van khach hang hang ngay qua dién thoai, email bao gédm: tlep
nhan, tra |oi, phan hoi, ph0| hop cling cac Phong ban lién quan dé xt ly cac yéu cau,
thdc mac va khiéu nai ctiia khach hang nham dam bao s hai long ctia khach hang;

e Thu thap y kién khach hang/ nguwi tiéu dung toan qudc vé san pham, dich vu ciia Céng
ty thédng qua nhiéu hoat déng khac nhau ctia cong ty;

e Tbng hop va lam bao céo y kién khach hang, chia sé bao céo y kién khach hang hang
thang cho cac Phong ban c¢6 lién quan nham muc dich phan tich, cai tién sdn pham va
dich vu ciia Cong ty;

e Trién khai va theo d&i hé théng Quan ly di¥ liéu khach hang (CRM) nham thuc day sir
dung hiéu qua, cai tién CRM cho hoat déng tw van khach hang va cac hoat déng cla
Phong Quan hé Cong déng.

2. Hoat dong lién quan dén néu &n:

e Phéi hop thuc hién cac hoat ddng ndu &n trwec tuyén (online cooking) cho cac déi twong
khac nhau trén toan qudc théng qua Fanpage, Zalo, ...

e Phu trach va thuc déy cac hoat déng trén Fanpage nhw chia sé cac hoat dong lién quan
dén nAu an, dinh dwdng me va bé, cac mén an st dung san pham céng ty,...:

Yéu cau cong viéc:

NG tir 22 - 26 tudi:

Tot nghiép DPai hoc chuyén nganh Kinh té, Ngoai thwong, Khoa hoc xa hdi, Ngén nglr Anh;
Tiéng Anh: tét;

K§ nang giao tiép tét, giong néi truyén cam;

Cén than, ti mi;

Uu tién sinh vién mai tot nghiép va cé thanh tich hoc tap tét.

Chinh sach phuc lei:

e Thoi gian lam viéc t& thi hai dén th&r sau (nghi thir bay va Cha nhat);
e Duoc tham gia tt ca cac loai Bao hiém theo Luat lao ddng Viét nam;
e Chinh sach thuwéng va phuc lgi canh tranh theo nang lwc lam viéc;
e Co co hdi dwgc dao tao phat trién nang lwc ban than.

Nép hoé so

GWi hd so (rng tuyén thdng qua:
o Website: https://www.ajinomoto.com.vn/vi/co-hoi-nghe-nghiep
e Fanpage: https://www.facebook.com/TuyendungtaiAjinomotoVietNam
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